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In the forth-coming years, learning analytics will be increasingly prevalent in higher education. Learning analytics involves the collection of educational data, such as grades, lecture attendance, or number of accesses to online resources from various learning environments to better inform how students learn and engage in their studies. The educational data is used to implement support services that are used to aid student learning such as the development of early alert systems for those who may be at-risk of failing a course or dropping out, personalised learning environments, and improving student feedback processes. For example, the collection of a student’s online learning environment data (e.g., hours spent online) can be used by a learning analytics service to determine whether a student is above or below the average level of engagement for the course. If the service detects that the student is below the average level of engagement required for a course, it may alert their personal tutor and/or lecturers to the need to provide immediate feedback and/or support. For course leaders/programme directors, learning analytics can allow users to review the progress of a group of students for the purposes of reviewing/redesigning the course if problems are detected. 
 	As teachers will be one of the primary users of learning analytics, it is important that their opinions and expectations are accommodated into the design and implementation of any developed services. You have been asked to participate in this 10 minute survey to investigate your expectations towards a learning analytics service and the use of student educational data by the university. These expectation questions have been formatted to understand what you desire from a learning analytics service (e.g., what you ideally hope for) and what is the minimum standard that you expect from the service (e.g., what you expect to happen in reality). By completing this survey, you will be providing critical information on staff expectations regarding learning analytics. The findings from the survey will inform how future services are developed to ensure they reflect, and meet, your expectations as well as the needs of students.
 




	Gender
	Male, Female, Other, Prefer not to say

	Years of teaching experience
	

	What area does the subject you are teaching fall under? (select one option)
	Science, Engineering, Social Sciences, Art and Humanities, Medicine and Veterinary Medicine

	Academic Roles
	Lecturer, Senior Lecturer, Reader, Professor, Teaching Fellow, Senior Teaching Fellow, Other

	Administrative Roles
	Head of School, Dean, Head of College or Vice-/Assistant Principal, Programme Director, Other, Not Applicable




1. The university will provide me with guidance on how to access learning analytics about my students.


Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7



2. The University will provide staff with opportunities for professional development in using learning analytics for teaching.


Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7



3. The university will facilitate open discussions to share experience of learning analytics services.


Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7



4. I will be able to access data about my students' progress in a course that I am teaching/tutoring.


Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7





5. I will be able to access data about any students within a programme.


Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7



6. The learning analytics service will allow students to make their own decisions based on the data they receive.


Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7




7. The university will provide support (e.g., advice from personal tutors) as soon as possible if the analysis of a student's educational data suggests they may be having some difficulty or problem (e.g., underperforming or at-risk of failing).


Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7




8. The university will regularly update students about their learning progress based on the analysis of their educational data.


Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7




9. The learning analytics service will collect and present data that is accurate (i.e., free from inaccuracies such as incorrect grades).


Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7




10. The learning analytics service will show how a student's learning progress compares to their learning goals/the course objectives.


Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7



11. The feedback from the learning analytics service will be presented in a format that is both understandable and easy to read.


Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7



12. The learning analytics service will present students with a complete profile of their learning across every course (e.g., number of accesses to online material, learning outcomes, and attendance).


Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7




13. The teaching staff will be competent in incorporating analytics into the feedback and support they provide to students.


Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7



14. The teaching staff will have an obligation to act (i.e., support students) if the analytics show that a student is at-risk of failing, underperforming, or that they could improve their learning.


Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7



15. The feedback from the learning analytics service will be used to promote students' academic and professional skill development (e.g., essay writing and referencing) for their future employability.


Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7



16. The use of learning analytics will allow me to better understand my students' learning performance.


Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7


         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7




