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In the forth-coming years, learning analytics will be increasingly prevalent in higher education. Learning analytics involves the collection of educational data, such as grades, lecture attendance, or number of accesses to online resources from various learning environments to better inform how students learn and engage in their studies. The educational data is used to implement support services that are used to aid student learning such as the development of early alert systems for those who may be at-risk of failing a course or dropping out, personalised learning environments, and improving student feedback processes. For example, the collection of a student’s online learning environment data (e.g., hours spent online) can be used by a learning analytics service to determine whether a student is above or below the average level of engagement for the course/module. If the service detects that the student is below the average level of engagement required for a course, it may alert their personal tutor for providing relevant feedback and support. The learning analytics service provides timely information so that the tutor can contact the student to identify any problems, and provide support before these problems jeopardise the student’s learning.
 	As students will be the main beneficiaries from learning analytics, it is important for their opinions and expectations are accommodated into the design and implementation of any developed services. You have been asked to participate in this 5 minute survey to investigate your expectations towards a learning analytics service and the use of your educational data by the university. These expectation questions have been formatted to understand what you desire from a learning analytics service (e.g., what you ideally hope for) and what is the minimum standard that you expect from the service (e.g., what you expect to happen in reality). By completing this survey, you will be providing critical information on student expectations regarding learning analytics. The findings from the survey will inform how future services are developed to ensure they reflect, and meet, yours and your peers’ expectations and needs.


Tick the box to confirm that you have read the above information.

	Demographics

	

	Gender
	Male
	Female

	

	Age
	

	

	What faculty does the subject you are studying fall under? (Tick one option)
	Science 	
	

	
	Engineering
	

	
	Social Sciences
	

	
	Arts and Humanities
	

	
	Medicine and Health Sciences
	

	
	
	

	Level of study
	Undergraduate
	

	
	Masters
	

	
	PhD
	

	
	
	

	UK/EU or international student? (Tick one option)
	Home/EU Student
	

	
	Overseas
	






Expectations Questionnaire

1) The university will ask for my consent before using any identifiable data about myself (e.g., ethnicity, age, and gender)

Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7




2) The university will ensure that all my educational data will be kept securely 

Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7



3) The university will ask for my consent before my educational data is outsourced for analysis by third party companies

Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7





4) The university will regularly update me about my learning progress based on the analysis of my educational data

Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7



5) The university will ask for my consent to collect, use, and analyse any of my educational data (e.g., grades, attendance, and virtual learning environment accesses)

Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7



6) The university will request further consent if my educational data is being used for a purpose different to what was originally stated
Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7






7) The learning analytics service will be used to promote student decision making (e.g., encouraging you to adjust your set learning goals based upon the feedback provided to you and draw your own conclusions from the outputs received)

Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7




8) The learning analytics service will show how my learning progress compares to my learning goals/the course objectives
Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7




9) The learning analytics service will present me with a complete profile of my learning across every module (e.g., number of accesses to online material and attendance)

Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7



10) The teaching staff will be competent in incorporating analytics into the feedback and support they provide to me

Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7



11) The teaching staff will have an obligation to act (i.e., support me) if the analytics show that I am at-risk of failing , underperforming, or if I could improve my learning

Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7




12) The feedback from the learning analytics service will be used to promote academic and professional skill development (e.g., essay writing and referencing) for my future employability

Ideally, I would like this to happen
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	1
	2
	3
	4
	5
	6
	7



         I expect this to happen in reality
	Strongly Disagree
	
	
	
	
	
	
	Strongly Agree

	1
	
	2
	3
	4
	5
	6
	7




